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qqq-qqq
Inquiry Reference Number

qqqqqq
Student ID 

...............................................................

Are you an INTERNATIONAL STUDENT? 	 Yes q 	 No q

1	 Personal Details
NAME				  
Title (Mr, Ms etc).........................   Surname or family name...............................................  Given names................................................

SEX AND AGE	
Sex (M or F)..............................   Date of birth    Day qq   Month qq   Year  1 9 qq
MAILING ADDRESS	
No and street ...................................................................................................   Suburb or town ...................................  State..............
(or PO Box no)

Australian Postcode qqqq Country (only if not Australia) ........................ 

TELEPHONE

STD Daytime telephone number  qqq qqqqqqqq
(in Australia)

MOBILE qqqq qqqqqqq
EMAIL ADDRESS .............................................................................................................................................................................

2   English Language Level

What is your first language..................................................................................................................................................................	

What is your Present Level of English? (tick one box below)

q Beginner (lowest)	 q Elementary	 q Pre-Intermediate

q Intermediate	 q Upper Intermediate	 q Advanced	

If you have completed a recent English Language Test, show the result below:

Name of Test...............................................................................................   Date taken:          /          /     	 Score:......................

Any other comments:...........................................................................................................................................................................

3   Enrolment Details
I wish to enrol in the following course (s) at the Australian Institute of Applied Sciences

q Intensive English Full-time	 q Intensive English Part-time*	

q English for Academic Purposes	 q IELTS Preparation

q English Conversation class*
* Not for Student Visa Holders (working holiday and visitors visas only)	

Number of weeks required? .................................................................................................................................................................

Course Start Date:           /            /     
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4	 Refund Policy
1. �Full Refund of Tuition Fees if Place Withdrawn or Visa Cancelled - A full refund of tuition fees will be made if The Institute withdraws an offer of a place to 

a student, or the course in which the student has enrolled becomes unavailable. All full refund will also apply where an international student has their visa 
application denied by Immigration. In this case, written proof of denial must accompany the request for a refund.

2. �Cancellation of a Course by a Student Prior to Course Commencement - Where a student cancels his or her enrolment prior to the scheduled course 
commencement date, pre-paid tuition fees will be refunded in full, less a $150.00 administration fee which covers the cost of the student’s enrolment.

3. �Cancellation After Course Commencement - Cancellations after course commencement are only allowable in the first week of the course. A maximum refund 
of 25% of any prepaid course fees will apply in these cases. In addition, a $1000 Administration Fee will be charged. Students are required to submit an 
Amendment of Enrolment form within the first week of the course to be eligible. After the first week, no refunds are payable. The Institute does offer a deferment 
or transfer of pre-paid fees to another person (see deferments, below, (4)).

4. �Exceptional Circumstances: Deferment of Course of Study: - Where a student is unable to continue his or her studies for reasons deemed to be “exceptional 
circumstances”, the student will not be entitled to a refund but may apply for a deferment. Course deferments can be made for any time in the future so that 
students are able to resume their studies at a time convenient to them. Deferments cannot be converted to refunds under any circumstances. 

5. �Request for Refunds - All requests for refund must be made in writing and forwarded to the Institute Director. An acknowledgement of receipt will be sent to the 
address listed last held on file for the Student (or an alternative address, as nominated by the student). If the refund request is approved, payment will be made 
in the form of a cheque made out in Australian Dollars (AUD) to the enrolled Student. The cheque will be posted to the nominated address, or made available for 
collection from Administration. All refunds are generally processed within a 30 to 60 day period.

6. �Rights of International Students in Refund Disputes:- In the case of a dispute over a refund, international students may nominate a support person to accompany 
them at any stage of the dispute resolution process. The student may also take action under Australian consumer protection laws. Where disputes cannot be 
remedied internally, the Institute will arrange for independent mediation. Regardless of the result of mediation, or the decision of the Institute, students still have 
the right to pursue other legal remedies under Australian and Queensland law. 	

5   Declaration (all applicants must complete)

I have read and understood the Refund Policy of the Australian Institute of 
Applied Sciences and declare that the information I have provided is true and correct.

Signature.......................................................................................     Date        /        /

PLEASE RETURN COMPLETED FORM TO AIAS, PO BOX 124, STONES CORNER. QUEENSLAND. 4120 AUSTRALIA

6   How Did you hear About Us?

q Agent	 q Exhibition	 q Magazine	 q Newspaper	 q Internet    

q Friend    	 q Other Institution    q Radio     	 q Other (please use space provided)

7   Payment Details

Payment must be enclosed with enrolment application for all modules undertaken.  q Cash   q Cheque   q Money Order     

Payment by (tick one)      q Bank Card     q Master Card    q Visa Card     q Amex   q Diners 

Card Number: qqqq qqqq qqqq qqqq	  Expiry:        /			 

Signature:............................................................................................................... 		

Attached is payment of: $................................................. 	 Total Amount Quoted $.............................................................................

(Do not include PPH fee if collecting material in person)       		  Miscellaneous Items $ ............................................................................

		  Amount Owing $............................................................................. 	


